
UPTIX AND THE 
PATRON PORTAL



Fans can add value, move the value that’s been added on to tickets for 
specific times, dates, or events as well as divide and manage the value on 
multiple tickets using their account on the Uptix Fan Patron Portal.

Fans love using the portal because it gives them a way to manage the stored 
value on their tickets from almost anywhere. Because the Uptix Fan Patron 
Portal also works in real-time, when fans load value on their tickets or move 
value from one ticket to another, it happens instantly, which can drive
spending at the game or event!

When giving tickets to corporate clients or as gifts, businesses can load their 
event tickets with added stored value, ensuring their clients or guests are well 
taken care of during a game or event. The added stored value can be used 
towards concessions or merchandise purchases throughout the venue.

Teams can set different rules for sponsored value (money the team adds onto 
a ticket/account) and patron value (money the fan adds to the ticket/account) 
which would allow sponsored money to become invalid, or only used during 
certain time periods etc. This stops fans from spending all sponsored value at 
once and further encourages lift on sponsored value.

LETS FANS MANAGE THE VALUE ON THEIR TICKETS

DRIVES ADDITIONAL SPENDING AT THE GAME

WORKS AS A GREAT CORPORATE INCENTIVE

SPONSORED VALUE AND PATRON VALUE

OTHER FEATURES

WHAT ARE  
THE BENEFITS?

USING A SECURE AND SIMPLE SIGN-IN ONLINE 
PORTAL, FANS ARE ABLE TO MANAGE THE VALUE 
ON THEIR TICKETS.

EASY ONLINE ACCESS FROM ANYWHERE

CHECK TICKET STORED VALUE BALANCES

MANAGE BALANCES AND TRANSFER FUNDS

BETWEEN TICKETS

RELOAD TICKETS AUTOMATICALLY

WHAT IS IT?
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